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Manage Your Account
with Morgan Stanley Online

SUMMARY

Morgan Stanley Online delivers secure,
convenient, online access to your
Morgan Stanley accounts. It helps you
stay informed so you and your Financial
Advisor can work together to make
decisions. Simply register for Morgan
Stanley Online and you will be able to:

View and manage your account any time

Take advantage of the latest research and news, online
trading, online Bill Pay and Transfers (as applicable)

Enroll in eDelivery to be notified when your statements,
tax forms, trade confirmations and other important

account documents are available online

Give family members and trusted professionals access to
view your accounts

MORGAN STANLEY ONLINE FEATURES

VIEW AND MANAGE YOUR ACCOUNTS ONLINE

Easily navigate between your Account Summary,
Activity, Holdings, Gain/Loss, and Account
Documents

online experience based on your priorities,
preferences and interests

Filter and sort to view the specific data, balances,
and totals you need

Get one-click access to holding details, quotes,
trading, and checks (as applicable)

View and download current and historical
statements, trade confirmations, tax documents,
general correspondence, reports, and agreements

Customize your Account Summary Home Page and
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BUZS

Announcements
Access to Research Reports

Resources & Support for
Clients Impacled by Hurricane
Sandy

Reminder: Residual FMA
Check & ACH Activity

Changes tothe Morgan
Stanley Debit Card ATH Fee
Policy
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MORGAN STANLEY ONLINE FEATURES CONT.

STAY CURRENT WITH THE LATEST

Morgan Stanley

RESEARCH AND NEWS

View and download research reports from Market Overview uis
Morgan Stanley, Citi Research, and Standard & o s s s s s st

Poor’s

mse v AsDAD iconPY

Dow Jones 014> 9
R ol 2211 24100 oo 211 2110 €T Ao ofow 0211 21T
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+ Use Watchlist to track up to 250 securities you | 1] o e,
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+ Create custom market data and news alerts S B il
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news and information, including a comprehensive
selection of articles from Dow Jones News
Service

TRADE SECURITIES, TRANSFER FUNDS, AND
PAY BILLS ONLINE (FOR ELIGIBLE ACCOUNTS)
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Trade stocks and some other security types Internal Transers 8
online, manage your orders, and collaborate with

your Financial Advisor on your investment goals R — e
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GET EDELIVERY OF ACCOUNT DOCUMENTS
INSTEAD OF PAPER DOCUMENTS BY MAIL

Help & Suppost | Your Pr

Morgan Stanley

PORTFOLIO MARKETS & RESEARCH FINANCIAL TOOLS ~ TRADE PAY BILLS

* Get your statements, tax forms, trade
confirmations, and other important account eDelivery Settings
documents Online from one Convenient place With eDelivery, review your account documents online instead of receiving paper documents in the mail. Documents are archived and available on our secure website for up to 7

years. You will get an email whenever a new document is avaiable.

?

s

Choose to enroll in eDelivery for all or selected documents. Your choices will apply to all of your accounts in the Account Linked Group.

+ Receive an email notification when your online
documents are available for viewing

What documents would you like fo enroll in eDelivery?
@ Enroll all available documents in eDelivery

© Enroll only selected documents in eDelivery as specified below

+ Reduce waste and clutter by no longer receiving
paper dOCumentS by mall Wargan's Account - 0270 Stanley's Account - 0271

Your eDelivery settings will apply to the following accounts:

How your eDelivery Settings will apply to future accounts @
All documents will be enrolled in eDelivery, including:

Stalements Trade Confirmations. General Correspondence
Tax Documents. Syndicate Offerings
[B) Envoll in eDelivery of Shareholder Communications &

(D) Get Definitions of Document Types
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MORGAN STANLEY ONLINE FEATURES CONT.

SIMPLIFY YOUR FINANCIAL LIFE WITH ONEVIEW [ wiona > sz m 1001
Morgan Stanley i

Help & Support | Your Profile & Setting
* Organize all of your account information in one e
ost Login 017282013
location, I‘egal‘dless Of Where your accounts are [LGu Ml WARKETS &RESEARCH  FINANCIALTOOLS ~ TRADE  TRANSFER  PAYBILLS
held Summary Holdings Activity Gainioss AccountDocuments OneView
OneView Lie

« Get a current, comprehensive understanding of
your overall financial situation

“You may have bank accounts, brokerage accounts, insurance policies and retirement plans scaltered across financial institutions. Wouldnt you like to see your full financial picture.
in one place? Morgan Stanley can help you simplfy your financial life.

With OneView from Morgan Stanley, you can organize all of your account information in one location, regardless of where your accounts are held, giving you an integrated view of
your financial picture.

+ Automatically share your account data with your
Financial Advisor

OneView provides you with: Learn More

B view Oneview Demo g
& CONVENIENCE - you can enroll all of your accounts 1) Frequently Asted Questions
regardiess of where they are held,so you can view
your entire financial ife right from this oniine site.
With OneView, you can enroll a wide range of
accounts including

(B oneView Enoliment Guide

) erms & Conditons

+ Ivestments

+ Retirement

- Banking
+ Credt Cards View this vidas to better understand how OneView can work for you

+ Morigages and other loans Flay demo @

GIVE FAMILY MEMBERS AND TRUSTED Your Profile & Settings =

PROFESSIONALS ACCESS TO YOUR ACCOUNT Personal Information USER MANAGEVENT X
Address| New Sub User
+ Securely grant family members and trusted P
professionals access to view your accounts pesiieting
User Name MNew Password:
Email Address
+ Access your accounts held at different branches B e —
. . Securiy Questions Re-Enter Password:
with a single user name and password
EETBEEED Assigned Accounts: | [ oo
Grandchildren account- 0271
Account Nicknames O children's account- 0270
Account Descriptions
¥ I cortify that | have read and agree o the Create Sub User Agreement iew Full Agresment PDF.
Account Grouping
| cancel | [ save |

User Management

HOW TO REGISTER

CURRENT CLIENTS

. Morgan Stanle:

If you are already a Morgan Stanley client, go to ¢ y
www.morganstanley.com/online and click
“Register online to access your account” in the Online Registration
login box on the left. You will need your account dentification {Step 1 of Registation Help
number and the 1aSt 4 dlglts Ofyour SOCial Please identily yourselr by providing the first 8 digits 0fyour Account Humber and the 1ast 4 digits oryour Social Securily » Which accountshould |

. Murber (SSM). Ifyou da not have an SSM, cick the Redister with a PasspariD Mumber link. enter?
Securlty Number to get Started. The infarration you provide is encrypted using Secure Sockets Layer (S50 technalogy and will only be Used for » Why do I need 1o enter my

identification purposes Social Security Number?

* Account Number: > What f L already received a
PROSPECTIVE CLIENTS R — e

If you are not yet a Morgan Stanley client, learn iy Gy

more by talking to a Financial Advisor. Go to
www.morganstanley.com/online and click “Find
an Advisor/Branch” at the top of the page.

ADDITIONAL HELP & SUPPORT

If you have any additional questions or need assistance, call the Client Interaction Center at 1 (888) 454-3965 (24 hours a day, 7 days a
week). If you are outside of the United States, you can call collect at 1 (801) 617-9150.
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