
eDelivery:  
Online Enrollment

Morgan stanley online / eDeliVery  

Secure, Convenient and Green. Go paperless and save more. 
With eDelivery, you receive an email notification when statements, trade confirmations, general 
correspondence and more are available online. Enroll today at morganstanley.com/edelivery.

3. On the eDelivery Settings screen, 
enroll all documents or specific 
document types for eDelivery  
with one click.
• Statements
• Trade Confirmations
• General Correspondence
• Shareholder Communications
• Tax Documents
• Syndicate Offerings
• Quarterly Performance Reports

Please note this will apply to all accounts in the Account 
Link Group (ALG) where you are a full access user. If 
there are accounts that you are not an owner or where 
you have view-only access, you will need to contact the 
Branch or the Client Service Center for assistance with 
applying all eDelivery across the ALG.

4. Acknowledge consent to the 
eDelivery Terms and Conditions and 
click “Save.”

1. Go to morganstanley.com/edelivery  
and click Log In. You must be registered 
for Morgan Stanley Online in order 
to enroll in electronic delivery of 
account documents. 

2. You can also navigate to the  
eDelivery Settings screen by 
hovering over the “Services” tab, 
and clicking on “eDelivery.” 

notes
• You must have a valid e-mail address on 
file for eDelivery. 
• Documents are stored securely and are 
available for view and download for up to 
seven years on Morgan Stanley Online.

• If we are unable to deliver a notification 
to your e-mail address we will send a paper 
letter to your mailing address notifying you.
• When you enroll for eDelivery of trade 
confirmations, associated prospectuses or 
other documents related to fund purchases 
will be delivered to you electronically when 
they are available.
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additional help & support
Please contact the Client Service Center at 1 (888) 454-3965 (24 hours a day, 7 days a week). 
If you are outside the United States, please call collect at 1 (801) 617-9150.


